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1. OBUIME ITOJIOKEHNM S

1.1. Hacrosiee [lonoxenne pa3paboTaHO B COOTBETCTBHHE CO CIEAYIOIMUMHA HOPMATHBHBIMHA
IIPABOBEIMH aKTAMH:

- I'pasxnarckuii kogexc Poccuiickoit @epeparun (rmaser 4, 22, 25 -29, 39, 54, 59);

- 3axoH Poccuiickoit @eneparum «O 3amuTe npa noTpeduTeei»;

- 3axoH Pocculickoit @enepanun «O6 obpazopanuu B Poccuiickoi Oenepanuny;

- 3axoHn Poccuiickoit @eneparmm «O HEKOMMEPUECKHX OPraHH3alAIXY;

- 3axoH Poccuiickoit @enepanun «O OyXrarTepckoM ydeTey;

- IlpaBuna oxazamms IUIATHBIX OOpa30BATENBHBIX  YCIYT, YTBEPKICHHBIE

[TocranosnenueM IIpasutenscTBa Poccuiickoit ®enepanuu ot 15.08.2013 1. No 706;

- Veras @I'VIT BHUMIKT PocriorpebHanzopa.

1.2. Hacrosmee [lonoxkeHne pernaMeHTHpyeT IpaBHJIa OpraHM3alMH 00pa30BaTENbHBIX
INIATHBIX YCHyr (fajee II0 TeKCTy - IUIATHBIE YCIYTH) B y4eOHO-METOIMYECKOM ILEHTPE
deneparbHOro IOCYAapcTBEHHOIO YHHTapHOTO NpeanpusaTud Beepoccmiickoro HaydHO-
HCCIeNOBATENLCKOTO HMHCTHTYTA JKENle3HOJOPONHOH THrHeHnl Pocmorpebmnansopa (mauee
YMII OI'VIT BHUMIKI Pocmotpebuanzopa).

1.3. Hacrosmee IlonoskeHue peryimipyeT OTHOLICHHMS, BO3HUKAIOIMINE MEXKIY 3aKa3uUKOM H

HcronHuTeneM NpH OKa3zaHHH IUIATHBEIX 00pa3zoBarenpHBIX yeayr B YMI] OI'YIT BHUVKD

Pocriorpebnanzopa.
1.4. TTpuMeHseMBIe TEPMUHEL:
«3aka3zumKy» - Oprasusald WM TPaXIaHWH, HMEION[He HaMepeHHe 3aKa3aTh, IH0o
3aKa3pIBaOIpe oOpa3zoBaTenpHBIC YeayrH a cebs, mubo momydaromue odpa3oBaTelbHbIE
YCIIyTH JIFYHO;
«Ucmomanrensy - YMI[ ®I'VII BHUWXIT Pociotpebuanzopa, npyrue o0pa3oBaTebHbIE K
HeoOpa3zoBaTeNnbHEIE YIPEKICHHS W OpraHW3alliy, OKa3bIBAIOLIME ILIAaTHBIE YCIyrd B YMI]
OI'YIT BHUMXKT Pocnotpebranzopa;
«Caymartenby - Qu3ndeckoe THI0, OCBaUBaoNee 00pa30BaTeNbHYIO IPOrpaMMy.
1.5. YMII ©I'YII BHMMXI PocriorpedHanzopa NpeaocTaBisIeT IIATHBIE YCIYIH B LENAX:
- Hambonee IIONHOr0 Y/IOBIETBOpPEHMs 00pa3oBaTeNbHBIX K HMHBIX IOTpeOHOCTEH
00y4arOImMXCsl, HACSTICHMSA, IIPEAPUATHN, YIpeKICHAN H OpraHu3aliyii;
- yIydIIeHWs XadecrBa oOpazoBarenpHOro mpomecca B YMI[ ®I'VII BHMIDKT
Pocnorpebranzopa;
- mpuBiedeHus B Omomkxer YMI[ OI'VII BHUMXI Pocnorpebuanzopa

JOIIOTHHTCIIBHBIX Q)HHaHCOBLD{ CPEOCTE.



1.6. YMII OI'VII BHUMIKT PocioTpebHan3opa oka3bIBaeT IUIATHEIE YCIIYTH B COOTBETCTBHH
¢ HactosmuM [lomo)xeHrneM IpH yCIIOBHK:

-H&IMYAS JIMIEH3MH Ha COOTBETCTBYIOINMH BHUJA JAEATEILHOCTH (€CTIH JIAIICH3US

IIpeqyCMOTPEHA ACUCTBYIONMM 3aKOHOIATETECTBOM);

- YTO Takue ycuyra npeaycMotpers! Ycrarom OI'YIT BHUMXKI PocnioTpebHanzopa.
1.7. llnaTHEle HDOIOIMHUTENRHBIE 0Opa3OBATENBHBIE YCIYTH (€CIM OHHM IIPEIOCTABISIOTCS
cymatensm YMI[ OI'VII BHUMXKI PocnotpebHanzopa) He MOryT OBITH OKA3aHBI B3aMEH
UMM B paMKax o00pazoBaTelbHEIX IPOrpaMM JIOMOJNHHTEIBEHOTO IIPpod)eCCHOHANEHOTO
obpazoBanua YMI[ @I'VII BHUMXKID Pocmorpebnamzopa ©  rocyiapcTBEHHBIX
00pa3zoBaTeIbHBIX CTaHIAPTOB.
1.8. Tpebopanus K OKa3aHUIO MIIATHRIX 00Pa30BATENLHLIX YCIYT, B TOM YHCIIE K COJICPKaHHIO
00pa30oBaTebHBIX IPOrPAMM, CIEIHANBHBIX KYPCOB, OLIPENEISIFOTC 110 COITIALIEHHIO CTOPOH,
Ipd 3TOM OHH JODKHBEL OBITh HE HIDKE IIPENYCMOTPEHHLIX IOCYAapCTBEHHBIMHU

06p330B3TeJILHBIMPI CTaHIapTaMH.

2. IIEPEYEHD IVIATHBIX YCJIVI

2.1. YMI[ OI'VII BHUMXI Pocnorpebsan3opa OKa3bBaET Ha JONOBOPHOH OCHOBE
CIIENYIOIIHE MIATHBIE YCIYTH B chepe 06pa3oBaHus:
2.1.1. Ob6pazoBaTeNbHbIE YCIYTH 00yYarOIUMCS:
a) oOydeHHE TI0 JIOMIONHHUTEIGHBEIM NPOQECCHOHATBHBIM  00paz0BaTEIbHBIM
IporpaMMam (MOBBIIIEHUS KBATHDHKAILMHE, IIPO(eCCHOHANBHOM IEPENorOTORKH);
0) 3aHATHSA 10 YIIyOICHHOMY H3YUEHHUIO IIPEIMETOB;
B) 3aHSATHA C HCIIONIL30BAHMEM METOIOB JIMCTAHITMOHHOTO M ANIEKTPOHHOTO 0OyICHHS;
I') HH/IUBUIyaIbHBIE 3aHATHS;
1) ApYTHE YCIYTH, HE 3anpelleHHbIe JeHCTBYIOMHIM 3aKOHOAaTEIECTBOM.
2.2. Ilepedens nnaTHeIX yciayT yeragapmueaercs Y MIL ©I'VII BHUIDKIT Pocnorpedransopa
1 yTRepxaaercsa aupekropoM YMIL OI'YII BHUMXKI Pocniorpebnanzopa.

3. HOPANOK OKA3ZAHUSA IIJATHBIX OBPA3OBATEJIBHBIX
YCJIYT

3.1. JIng okazanus muiatHex yeryr YMI ©I'VII BHUMKID Pocnorpebdranzopa co3znaet
crenyronme HeoOX0UMBIE YCIIOBHS:
- COOTBETCTBHE JCHUCTBYIOMMM CaHMTapHbIM Ipasunam u HopMmaMm (CanlluH); -
COOTBETCTBHE TPeOOBAHMAM IO OXpaHEe U 0E30IIaCHOCTH 310POBbs 3aKa34UKOB YCIIYT;
- Ka4eCTBEHHOE KaJIpoBOE 00ECTICUCHNE;

- HeodxoauMoe yueOH0-METOINYECKOE M TEXHIYECKOE obecIeueHue.



3.2. OTBEeTCTBEHHBIE 334 OpraHM3AIMI0 IUIATHBEIX 0OpPa30BATEIBLHbBIX YCIYT IPOBOJST
TIOATOTOBUTENEHYIO  PadoTy, BKIIOYAKOIy0 B ceGS H3ydeHHe chmpoca rpakiaH Ha
IPEAOCTABIACMYIO  YCIYTY, DPEKIIAMHYK NeATeIbHOCTh, COCTABJICHHWE IpEeNBAPUTEILHOM
CMETBI JOXOJOB M pacXoj0B M IpYTHE HEOOXOJHMMEBIC MEpONpHATHA. Paboumil InTam
IOATOTOBHUTENBHOIO 3Talla COrilacyercs ¢ aaMmuHucTpamumein YMIT OI'VII BHUMXI
Pocrorpebnanzopa.
3.3. B pexnamMHyI0 JeATeTLHOCTE 0053aTelBHO BKIIIOUACTCS JIOBENEHHE 10 3aKa3qiKoB (B TOM
dhcie IyTeM pasMelIeHWss Ha HHQOPMamMOHHBIX cTeHmax B YMI[ ®I'VII BHUMXKI
PocnorpeGHansopa u Ha ero caiite) mocrosepHodl uupopManuu o6 Mcemomumurtene w
OKa3bIBAEMBIX IUIATHBIX YCIIyrax, 0OecreunBaromeil BOSMOXKHOCT MX IPAaBAIBLHOTO BRIOODA.
MudopManus JOKHA COAEPIKATE CIIE(YIOIIHE CBEICHI:

- VcnionBuTens (FOPHANYECKOE JAI0) - HAMMEHOBAHME H MECTO HAXOMICHHS, & TAKIKE

CBEJICHHA O HAIMYMM JMIECH3HH (ecnH 3T0 00pa3oBaTeNbHAd JAeATENhHOCTE),

CBHICTENLCTBA O TOCYNAPCTBEHHOH AaKKpeIWTalW# (NPH HalHYMH) C YKa3aHHeM

PETHCTPAIMOHHOr0 HOMEPA, CPOKa NEHCTRBUS B OpraHa, HX BLIIABIIETO;

- YPOBEHb H HANIPABJICHHOCTh PEAM3yeMBIX 00pa30oBaTEIBHBIX POrPAMM, POTPaAMM

COITYTCTBYIOIMHX YCIIYT (€CIIH OHH IIPeIyCMOTPEHEI), GOPMEL K CPOKH MX OCBOCHMUS;

- LIEPEYCHD IJIATHBIX YCIIYT, CTOMMOCTh KOTOPBIX BKIIOYCHA B OCHOBHYIO IUIATY IIO

JOTOBODY, W INepeYeHh NOIMOMHHUTENBHBIX IIATHEIX YCIYT, OKAa3bIBAEMEIX C COTIIACHS

3aKa3yuKa, DIOPAOOK UX MPEIOCTABICHHS,

- CTOMMOCTb IIJIATHBIX YCIIYT, OKa3bIBAEMBIX 33 OCHOBHYIO ILIATy II0 JOTOBOPY, 4

TAKXE CTOMMOCTH IJATHBIX YCIYI, OKa3bIBAEMBIX 3a IOIONHUTEIBHYIO IUIATY, H

HOPSAIOK HX OTUIATEI,

- IOPS/IOK IIpHeMa B TpeOOBaHUs K 3aKa3uuKaM YCIIyT;

- IIEPEYCHE JIHI, HEMOCPEACTBCHHO OKA3bIBAIOIIMX IUIATHEIE YCIYTH, B HH(QOPMAIHIO

0 HHX;

- opma JOKyMEHTa, BELIABAEMOTrO 110 OKOHYaHUH 00yICHHA.

3.4. Vcnomumrenb oOs3al Takoke NPEIOCTABHTH U1 O3HAKOMJICHHS IIO TPEOOBAHHIO

3aKaz4ymKa:
- Yera YMIL ®I'VII BHUMKT Pocnorpebranzopa;
- JMICH3HIO HAa OCYIIECTBICHHE OOpa30OBaTENbHON MEATENBHOCTH W JAPYTHE
JOKYMEHTBI, PETTTAMEHTHPYIOIINE Opranu3anuio 00pa3oBaTelbHOro Iporecca B YMII
@I'YIT BHUVDKT Pocmotpebuansopa;
- ajpec u Tenedon qupexropa YMILL ®I'YIT BHUMKI Pocmotpe6nanzopa.

3.5. B pabogem nopsmxe mupexrop YMI] ®I'YII BHUMXI Pocmorpe6Hamzopa MOKeET

paccMaTpHBaTh ¥ yTBEPKIAT:



a) CIHCOK JIML, MOJYyJAIOIOUX IUIATHYIO YCIYTy (CIHCOK MOXKET JOIONHATHCH,
YTOYHATELCH B TEYCHHE YICOHOTO IEPHO/IA);
0) pacnucaHue 3aHATHIA;
B) IpH HEOOXOJMMOCTH APYrHe NOKYMEHTHI (JOJDKHOCTHBIE HHCTPYKIHH, PacyeThl
CTOMMOCTH IIIaTHOH yCiIyrd, (GOpMEI IOIOBOPOB M COTJAINCHHH, MONMONHEHHS H
HW3MEHEHHS K HIM, peKjiaMHbIe MaTepHaikl, OyKIETHI U T.1.)
3.6. Jupexrop ®I'YIT BHUIDKI" PocnorpebHanzopa 3aKIH0O9acT JOTOBOPE! ¢ 3aKa3udKaMu
Ha OKasaHWe IUIATHOM 00pa3oBaTeNbHOM YCIYyrH H, IOpH HEOOXOMMMOCTH ,ITaTHOH
COUYTCTBYIOINEH ycruyrd. lcmonmHuWTens HE BIpaBe OKa3bIBATh IIPEANOYTECHHE OIHOMY
3akasupKy Iepel JPYrdM B OTHOINCHMM 3aKIIOYEHHS JOroBOpa, KpOME CIy4aes,
MPeTyCMOTPEHHEBIX 3aKOHOM U MHBIMHE HOPMATHBHBIMHU IPABOBLEIMHA aKTaMH.
3.7. JloroBop 3aKIIFOYAETCs B MACHMEHHOM (hOpMeE B COIEPIKHUT CIIEAYIOIHE CBENCHU:
a) HamMeHoBaHue VICONMHUTENS H MECTO €r0 HaXOXKACHHMS (FOPHUIMYECKHH ampec), B
nanHoM caydae YMIL ©IT'VII BHUMKI PocnorpedHaszopa;
0) HAUMCHOBAHHE OpPraHW3alud Wid (aMIIHIO, UMs, OTYECTBO, TeIe(hOH H aapec
3aka3unKa;
B) BHI  (momonmHTelpHOE — TpodeccHOHANBPHOE — 00pa30BaHHE-TOBBINECHHE
kBanuHKAIH, MpodecCHoNaTbHAS IEPENOAI0TOBKA);
r) YypoBeHb (NODOJHHTENBHAS MpodeccCHOHANbHAd NPOIPAMMa  IOBBIICHHS
KkBanupUKArMH wWiH TPOdEeCCHOHANBHONH MEepeloAroTOBKH) M HalpaBIeHHOCThH
00pazoBaTeNbHON IPOrPaMMBL;
1) IlepeveHb (BUBI) IIATHBIX YCIYT, HX CTOMMOCTE H MOPSIOK OILIATEI,
e) popMa oOydenus (09HasL, OUHO-3204UHAs, 320UHAN);
) BHJ JIOKYMEHTa, BBIJABAEMOI0 00YYalOmIEMyCs IIOCIE YCIEIIHOIO OCBOCHHST HM
00pa3oBaTEeNbHOM TPOTPaMMEl (TOKYMEHT O KBATM(QHKAIMA - YIOCTOBEPEHHE O
TIOBBINIEHHN KBATHGUKAIAE WM JHIUIOM 0 IPoeCCHOHANBHOM MEPENIOAIOTOBKE);
3) JpyrEe HEOOXOMHMBIC CBEICHUS, CBJ3aHHBIE CO CHEHH(HKOH OKa3BIBACMBIX
TUTATHBIX YCIIYT;
¥1) JOIDKHOCTE, (DAMIIIMIO, HMS, OTIECTBO JHIIA, HOANKCHIBAIONIEr0 OTOBOP OT MMEHH
Hcnonmmuresis, ero moAnuch, a TAKXKe MO ITHCh 3aKa3uuKa.
IIpumeprble (GOPMBI OrOBOPOB IpHiIararoTcs. JIpyrue cBejeHMsS MOTYT ObITh
N00aBJIEHEI B IOTOBOP B 3aBUCHMOCTH OT CIICIM(HKY OKa3aHM IJIATHBIX YCIYT.
3.8. B mepuoJ 3akmOYedus JOrOBOPoB Io mnpockOe 3akazywka, Memommurens oOs3ax
TIPEIOCTABKUTE JIJISI 03HAKOMIICHHS:
- 00pa3nsl JOTOBOPOB;
- OCHOBHBIE M JIOIOIHUTENbHBIE NPO(ecCHoHATbHBIE 00pa3oBaTelbHBIE IPOIPAMMEI,

IPOrPaMMbI COITYTCTBYIOINAX YCIYT (€CIH OHU IIPENyCMOTPEHBL);



- wWHbOpMAIMIO O CHCNHAIBHBIX KypcaX, NOHMKIAaX JUCHUIUIMH M JIPYTHX
NOTIONIHATENRHEIX ~ 00pa3oBaTENBHBIX  YCIyraxX,  CONYTCTBYIOIIMX  yCiIyrax,
OKa3BIBAEMBIX 32 IIJIATY TOJILKO C COTTAcHs 3aKazumka,
- pacyeTsl CTOMMOCTH (HIIH CMeTY) ILTaTHOM YCIIyTH;
- IepeYeHb KaTeropui 3aKa3dukoB, UMEIOMKX [IpaBO Ha MOTYYEHHE IBIOT, a TaKKe
[IepEeYeHb JIBIOT, MPEIOCTABIAEMbBIX IIPH OKa3aHUM IJIATHBIX YCIIYT, B COOTBETCTBHH C
tenepanbHBIMH 3aKOHAMHA M HHEIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH.
HcnosauTens 00g3aH coodbmiark 3akazuWky IO €ro Ipochk0e IOpyrHe OTHOCHIIHECH K
JOTOBOPY M COOTBETCTBYIOMIEH IUIATHOH YCIyre CBEICHHH.
3.9. JloroBop cocTaBIgeTCAd B [BYX OJ3K3EMIULIpaX, OJMH M3 KOTOPBIX HAXOMUTCA Y
WcnonanaTens, Apyroi - y 3aka3zuuka.
3.10. B ciygae, ecnwm mmarneie yenyra B YMI[ OI'VII BHUWXI Pocnorpebnamsopa
OKa3bIBAIOTCH JPYTUMH 00pa3oBaTeNbHLIMH M HEOOpa30BaTENbHBIME YUPEKICHHAMH H
OpraHu3aIisIMi, TO C HUMH 3aKIT0YAeTCs JOIOBOp 00 apeH[e HIH O COTPYJHHYECTBE IIPH
HATHYUH ¥ HAX CIEAYIOMHX JOKYMEHTOB:
- CBHIETEIBCTBA O TIOCYHAPCTBEHHON pETHCTpAllMHd OpTraHM3allid C YKa3aHHEM
HAaMMCHOBAHHUS 3apErUCTPHPOBABIIET0 HX OPraHa;
- JIMIOEH3WH Ha OKa3blBaeMyK B BHAE IUIATHOM YCIYyrH JEATeNbHOCTH
(oOpaszoBaTenbHYIO, OXpPaHHYK H TJI., B COOTBETCTBHM C JECHCTBYIOUIMM
3aKOHOJATEeNLCTBOM) C YKa3aHHEM DPETHCTPAallMOHHOIO HOMEpa, CPOKa JEHCTBHSA H
oprasa, €ro BBIIABIIETO;
- CBHIETENLCTBA O TOCYJapCTBEHHOH akkpemuTamuu (s oOpa3oBaTelbHBIX
YUpPeXICHAN) ¢ yKazaHWeM perucTPallHOHHOTO HOMEpa, CpoKa NEWCTBHA W Oprama,
€r0 BBIIABILETO.
3.11. [InarHple YCIyTH OKA3LIBAIOTCS 3aKa3dyrKaM B pabouee BpeMs IIpH 5-THEBHOM rpaduke,
¢ 08:00 mo 21: 00 yaca. Kpome TOro, mpenyCcMOTPEHO HPENOCTABICHHE ILIATHBIX YCIYT B
BEIXOJTHBIC THA (Cy000Ta, BOCKPECEHEE).
3.12. Mecro OKa3aHHS IUIATHBIX YCIYT ONpENeNieTcss B COOTBETCTBHM C PpacCIHCaHHEM
oprasu3ar 00pa3oBaTe-HOTO Iponecca.
3.13. HamoaHaeMOCTh IPYIN i 3aHITHH OIpEfesieTcss B COOTBETCTBHU C NMOTPEOHOCTHIO
3aka3z4yMKOoB, HO He Oosee 3() 4eIoBEK B IPYIIIE.
3.14. TIpogOKUTENBHOCTh 3aHATHH YCTaHABIMBACTCA B 45 MUHYT C PaclUCAHUEM 32HATHH

110 OKa3aHHIO ITATHBIX YCIIYT.

4. TIOPSINOK TOJYYEHHSI M PACXOJOBAHHS JAEHEXHBIX
CPEJICTB

4.1. IInaTasle YCIYTH OCYNIECTRISIOTCS 32 CUET CPEJICTB:



- Qu3HUeCKUX UL (MITH HX 3aKOHHBIX IIPEICTaBUTEIIEH);

- CPEZCTB NPEIIPUATHH H OPTaHU3aIMH - 3aKa34UKOB yCIyT;

- cpeacte YMIL ©T'YII BHUITKT PocnoTpe6Hanzopa;

- APYTHX OpraHU3alUi.
4.2. 3axa3uMK 0053aH OINATHTH OKa3bIBaGMble IUIATHEIC YCIYIM B IOPSIOKE U B CPOKH,
yKasaHHEIe B 1oroBope. CTOMMOCTE OKa3hIBAEMBIX IUTATHBIX YCIIYT B JIOTOBOPE OIPE/IeNsIeTcCs
0 cormameHuro Mexay McmomnuTteneM M 3aka3dMKOM B COOTBETCTBHM € YTBEPIKICHHOM
CMETOH.
4.3. Omrata TUIATHBIX YCIYyI NPOM3BOJUTCS KaK HaNM4HBIM IIyTeM depe3 Kaccy DIVII
BHUIDKT" Pocnorpednanzopa, Tak B Oe3HAMMUYHBIM I[yTEM IIOCPEACTBOM IIEPEUYHCIEHH Ha
pacuetnrii cuer OI'YII BHUIDKI PocmotpebHanzopa. 3aka3dWKy B COOTBEICTBHM C
3aKoHOJarenbcTBOM Poccuiickoit @enepanyy BRITACTCA MAOKYMEHT, IOATBEPIKIAIOIIUH
OIATy YCIYT.
4.4. Tlo cornameruio Mcnonnurens v 3akaszyuka oIjaTa YCIyT MOXKET OCYLIECTBIATLCA 32
CUeT HHBIX IIeTIEBHIX IOCTYIITICHHII.
4.5. Omrara IJIaTHBIX YCIIYT, OKa3bIBAEMBIX APYTAMH YUpEKACHHAMH H OpraHH3allusAMH,
MOXET TPOM3BOJUTHCS HEIOCPEACTBEHHO 3THM VICHONHHUTENAM YCIYr (HalHYHBIM HIIH
OesHaymuHbIM TTyTeM). 1lepeada HATMYHBIX EHET THIlaM, HENOCPEACTBEHHO OKA3BIBArOLIUM
IUTATHBIE YCIIYTH, MM JPYTHM THITaM 3alpemacTcs.
4.6. YMII ©I'VII BHUWXT PocrnioTpebHanzopa BIpaBe CHIDKATH IIEHBI Ha IIIATHBIE YCIYIH
JUIL  OTHEeNbHBIX JMU. JlaHHBIE JBLOTHL ONpEJeNsAroTcs NpHKazoM aupekropa @IVII
BHUWXT PocriorpedHai30pa 1 oroBapuBaioTcs B gqoropope Mexxy Y MIL OI'VII BHUMKT
Pocnorpebranzopa 1 3aKa3zuuKoM.
4.7. YMI| ®I'YII BHUMXI PocmorpebHam3opa MmO CBOEMY YCMOTPEHHIO pacXOIyeT
CpE/ICTBA, IIOTYUYECHHEIE OT OKa3aHUA ILIATHBIX YCIYr (B COOTBETCTBHH CO CMETOH JOXOIOB U
pacxonoB). [TonydeHHbIH moxon pacxouyercs Ha nemu paseutHa YMIL] OI'VIT BHUVDKT
Pocmorpebuanzopa:

- Pa3BHTHE U COBEPIIEHCTBOBAHHE 00pa30BaTEIEHOTO IIPOIECCa,;

- Pa3BUTHE MATEPHATBHOIN Oa3spl;

- yBeIH4IeHHe 3apadOoTHOI [I1aThl COTPYTHHKAM;

- IpyTHe IeNH.
4.9. Byxramrepuss OI'YII BHUIMKI® PocnoTrpebHamzopa BemeT Y4eT MNOCTYIUIEHHS M

HCIIONB30BAHHA CPEACTB OT IUIATHBIX YCIYI B COOTBETCTBHH C HeﬁCTBYI-OHIHM

3aKOHOJAaTCIIECTBOM.,

5. OTBETCTBEHHOCTb MCIIOJHUTEJA M 3AKA3ZYHMKA IIPH
OKA3AHUM IVIATHBIX YCJIYT.



5.1. VcnomHUTENb OKa3bIBaeT IUIATHBIE YCIYTH B IOPSIAKE M B CPOKH, OIpPEJIEIEHHEIC
JIOTOBOPOM.
5.2. 3a HeucnomHerwe MO0 HEHA/UIEKAINEE MCIONHEHHE O00A3aTeNbCTB IO JOrOBODY
Wcnonnurens ¥ 3aka3ddK HECYT OTBETCTBEHHOCTh, IIPENYCMOTPEHHYIO IOTOBOPOM H
3aKoHOAaTeILCTBOM Poccuiickoit Mepepanuy.
5.3. Ilpu oCHapy>XeHHH HENOCTATKOB OKA3aHHKIX IUIATHBIX YCIYT, B TOM YHCIIE OKa3aHHs] MX
HE B ITOJHOM 00BeMe 3aKa3uuK BIPaBe 110 CBOEMY BEIOOpPY NOTpebOBaTh:
a) 0e3BO3ME3MHOTO OKa3aHWsg IUIATHBIX YCJIYr, B TOM 4YHCHE OKa3aHUd
00pa3oBaTeNLbHEIX YCIyT B HOTHOM 00BEME B COOTBEICTBHM C 00pa3zoBaTelnbHLIMU
IporpaMMaMi, y4eOHBIMHE IUTAHAMM M JIOTOBOPOM;
0) COOTBETCTBYIONIETO YMEHBITICHAS CTOMMOCTH OKa3aHHBIX [LJIATHBIX YCIIYT;
B) BO3MEIIECHUS [IOHECEHHBIX UM PAacX0J0B 110 YCTPAHEHHIO HENOCTATKOB OKA3aHHBIX
TJIATHBIX YCIIYT CBOMME CHJIIAMH MM TPETHAMH JIHLIAMH.
5.4. 3aKaz4uK BIPABE PACTOPrHYTH IOTOBOP B IOTPe0OBATh IIOJHOIO BO3MEMIEHHS YOBITKOB,
€CTH B YCTAaHOBJIGHHBIH [JOTOBOPOM CpPOK HENOCTAaTKM OKa3aHHBIX IUIATHLEIX YCIyT HE
ycrpasens! McnonaureneM, 1100 UMEIOT CyeCTBEHHEIH XapaKTep.
5.5. Ecyin MlcnomuTeNnb CBOEBPEMEHHO He IIPUCTYIHI K OKA3aHHUIO IUIATHBIX YCIIYT MM €CITA
BO BpeMsI OKa3aHHsl IUIATHBIX YCIyr CTANO OYeBHIHEIM, YTO OHO He OyJET OCYMIECTBIIEHO B
CpOK, a TaKkXKe B CIyJyae IPOCPOYKH OKa3aHMS TaKHX YCJIYr 3aKasyuK BIPaBe MO CBOEMY
BEIOODY:
a) Ha3HAUUTH VICIOMHUTENIO HOBEIH CPOK, B Te€YeHHE KoToporo Mcnonaurens nomkeH
NPUCTYITATE K OKa3aHUFO TUIATHLIX YCIYT B (MJIH) 3aKOHYHTH OK43aHHE TAKHX YCIYT;
0) TmOpYYHTH OKa3aTh IUIATHBIE YCIOYIH TPETHHM JIMNAM 3a pasyMHYIO LEHY H
notpeborare 0T McnonauTens BO3MEIIEHNS TIOHECEHHBIX PacX0/I0B;
B) MOTpeOOBATH YMEHBIICHHS CTOMMOCTH IIJIATHBIX yCIIYT;
I') pACTOPrHYTH JOTOBOP.
5.6. 3akaszumk BIpaBe MOTPeOOBATH MOJHOIO BO3MEINEHHS YOBITKOB, IPHYMHEHHEIX €My B
CBSI3W C HapyIIEHHEM CPOKOB Hadalla ¥ (HJIM) OKOHYAHMS OKa3aHHs IIATHBIX YCIyT, a TakKe
B CBSI3M C HEJ[OCTATKaMH OKa3aHHBIX [IaTHBIX YCIIYT.
5.7. Koutpons 3a coOmrofeHMEM JAEHCTBYIOIIEr0 3aKOHOIATENLCTBA B YACTH OKA3aHUA
IUIATHBIX YCJIYT OCYIIECTRISIOT Oprambl yOpaBIeHHs 00pa3oBaHWeM U JPYTHE Opradbl U
OpraHu3alid, Ha KOTOpPhle B COOTBETCTBHH C 3aKOHAMHM M HHBEIMH HOPMaTHBHBIME
IpaBOBEIME akTaMHi Poccriickoit Defepaliuy BO3I0KEHE! KOHTPOIBHEIE (DYHKITHH.
5.8. Jupextop VYMI] ®I'VII BHUIMDKI PocnorpebHam3opa HeECET IepCOHANBHYO

OTBETCTBEHHOCTS 34 ACATEIBHOCTE IO OCYIICCTBICHHIO INIATHBIX YCITYT.



6. KATPOBOE OBECIIEYEHUE OKA3AHMS IITATHBIX YCJIVT.

6.1. JIst BEIIOTHEHHUS paboT 1O 0KA3aHUIO TIATHEIX YCIYT IPHBIICKAKOTCS:
- ocaosusle pabotarku OI'YIT BHUIVKI Pocnorpedbnansopa;

- CTOPOHHHE CHEITHATHACTEIL.



